
Parkview Home Family COVID-19 Update December 29, 2021 

 

As of December 29, at the time of this communication 2 residents and 2 staff have tested 
positive for COVID 19.  We are working closely with Public Health to put enhanced 
measures in place. 

Current restrictions remain in place: 

Registered Essential Caregivers are permitted to visit (1) one at time and required to: 

• follow the current screening and testing protocols. 

• Masks and shields must be always worn, including in the resident room. 

• Visit only with loved ones in resident room. 

• If your loved one is on isolation, you will be required to wear full PPE (gown, mask 
and shield) when entering the resident room. 

• If your loved one is not on isolation, a medical mask and shield. 

• Maintain physical distance as best as possible. 

• Perform frequent hand hygiene. 

• Residents on isolation receive meals and care in their room only. 

• Resident social day absences are suspended. 

• General Visitors are suspended.   
 

We kindly ask essential caregivers to arrive only at designated visitor test times: 
Monday – Sunday 10:00am-12:00pm  and 2:30pm – 4:30pm, this allows us to get all staff 
properly tested and reduce congestions at the main entrance during shift exchange. 
 

Treat screeners, testers and staff with courtesy and respect.  We are only doing our jobs 
and following directives set out by the Ministry of Health and Public Health. All these 
measures are in place to keep your loved ones safe.  

Staff have been working tirelessly, and have given up time with their own families, 
particularly over the holidays to ensure our staffing compliments can meet resident needs. 

In the upcoming weeks, our work force may be affected with the omicron virus.  
Contingency plans are being developed to include: 

• Focused care on nutrition, hydration, and continence care. 

• Redeployment of non-essential Parkview staff to support residents. 

• Continual recruitment of Parkview Staff and dedicated agency staff to the Home to 
assist with resident care. 

• Essential Care Givers may be called on to assist at mealtimes and engagement with 
their loved ones. 

 

We appreciate your support and cooperation at this challenging time for the healthcare 
sector. 

 

 


